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NPTSG Safeguarding Vulnerable 
Adults Policy 

 

Safeguarding is everyone’s responsibility: 

Safeguarding vulnerable adults is a part of the wider role of safeguarding and 
promoting welfare.   This refers to the activity which is undertaken to protect specific 
vulnerable adults who are suffering or are at risk of suffering significant harm.   As 
adults and/or professionals or volunteers, everyone has a responsibility to safeguard 
vulnerable adults and promote their welfare. 

Safeguarding and promoting the welfare of vulnerable adults – and in particular 
protecting them from significant harm - depends upon effective joint working between 
agencies and professionals that have different roles and expertise. 

Some of the most vulnerable adults and those at greatest risk of social exclusion, will 
need co-ordinated help from health, education, social care, and quite possibly the 
voluntary sector and other agencies, including justice services. 

For those vulnerable adults who are suffering, or at risk of suffering significant harm, 
joint working is essential, to safeguard and promote their welfare and – where 
necessary – to help bring to justice the perpetrators of crimes against them.   All 
agencies and professionals should: 

✓ be alert to potential indicators of abuse or neglect; 

✓ be alert to the risks which individual abusers, or potential abusers, may pose to 
vulnerable adults; 

✓ share and help to analyse information so that an assessment can be made of the 
individual's needs and circumstances; 

✓ contribute to whatever actions are needed to safeguard and promote the 
individual's welfare; 

✓ take part in regularly reviewing the outcomes for the individual against specific 
plans; and 

✓ work co-operatively with parents and/or other carers unless this is inconsistent 
with ensuring the individual's safety. 

As one of its major activities the charity seeks to serve the needs of vulnerable adults, 
promoting holistic development. 

In doing so the NPTSG takes seriously the welfare of all vulnerable adults who come 
onto its premises or who are involved in its activities. 

NPTSG aims to ensure that they are welcomed into a safe, caring environment with a 
happy and friendly atmosphere. 



NPTSG recognises that it is the responsibility of each one of its staff, paid and unpaid, 
to prevent the neglect, physical, sexual or emotional abuse of vulnerable adults and to 
report any abuse discovered or suspected. 

NPTSG recognises its responsibility to implement, maintain and regularly review 
procedures, which are designed to prevent and to be alert to such abuse. 

NPTSG is committed to supporting, resourcing and training those who work with 
vulnerable adults and to providing supervision. 

NPTSG is committed to maintaining good links with the statutory social services 
authorities. 

 

Safeguarding Adults 

Abuse is when someone does or says things to another person to hurt, upset or make 
them frightened. It can consist of single or repeated acts. Adult abuse is wrong and can 
happen to anyone who is 18 years of age or over. 

The abuse can be committed by anyone, but is often from someone who is in a 
position of trust – a relative, friend, paid worker or volunteer. 

 

Who is an adult at risk? 

The Social Services & Well-being (Wales) Act 2014 states that an adult at risk is an adult 
who: 

• is experiencing or is at risk of abuse or neglect; 

• has needs for care and support (whether or not the authority is meeting any of 
those needs); and 

• as a result of those needs is unable to protect themselves against the abuse or 
neglect or the risk of it. 

This definition may include an adult who needs support with their physical or 
emotional wellbeing, who as a result may be considered vulnerable.  They may need 
assistance with everyday living tasks.  Some examples of this could be requiring 
assistance with eating, dressing, managing money or going out of the house. 

 

Where does abuse happen? 

Abuse can happen anywhere including: 

• at home 

• in a care home, hospital or day service 

• at work or at college 

• in a public place or in the community 



Types of Abuse 

Abuse can take many forms (this is not an exhaustive list): 

• Physical (hitting, kicking, undue restraint, over or misuse of medication, or 
inappropriate sanctions). 

• Psychological / Emotional (threats of harm, abandonment or humiliation, 
controlling relationships and isolation, verbal or racial abuse). 

• Sexual (unwanted sexual activity which the vulnerable adult has not consented 
to/and or was pressured into consenting). 

• Financial (theft, fraud or applying pressure in relation to money or 
other property, having money or other property misused). 

• Neglect (failure to meet the everyday needs of the adult at risk, which 
includes  a person’s basic physical, emotional, social or  psychological 
needs, failure to access medical care or services or failure to give prescribed 
medication). 

Every adult has the right to live in safety, free from abuse and neglect 

 

 

Procedures 

For reasons of consistency and practicality, NPTSG procedures for safeguarding 
vulnerable adults will be the same as those for safeguarding children and young people 
(qv) except where the law, or the specific circumstances of an individual's need require 
otherwise. 

 
All safeguarding issues must be reported to NPTSG’s safeguarding officers, Maureen Casagrande or 
Emma Day. 

 

What to do if you have concerns about a vulnerable adult. 

You may have concerns about a vulnerable adult because of something you have seen or heard, or a 
vulnerable adult may choose to disclose something to you.   If a vulnerable adult discloses 
information to you, you should: 

✓ Do not promise confidentiality, you have a duty to share this information. 

✓ Listen to what is being said, without displaying shock or disbelief. 

✓ Accept what is said. 

✓ Reassure the vulnerable adult, but only as far as is honest, don’t make promises you may not 
be able to keep eg: ‘Everything will be alright now’, ‘You’ll never have to see that person 
again’. 

✓ Do not interrogate the vulnerable adult; it is not your responsibility to investigate. 

✓ Do not ask leading questions, ask open questions such as ‘Anything else to tell me?’ 

✓ Do not ask the vulnerable adult to repeat the information for another member of staff. 

✓ Explain what you have to do next and who you have to talk to. 

✓ Take notes if possible or write up your conversation as soon as possible afterwards. 



✓ Record the date, time, place any non-verbal behaviour and the words used by the 
vulnerable adult (do not paraphrase). 

✓ Record statements and observable things rather than interpretations or assumptions. 

Whatever the nature of your concerns, discuss them with your safeguarding officers.   See the 
diagram on the next page for the process to follow. 

If you still have concerns, you or your safeguarding officers should refer to: 
 
Insert here the name, address & contact details of the appropriate safeguarding organisation 
(eg: Local Authority social services department) 

Phone Number:  
Text Number (SMS):   
E-mail:   

What information will you need when making a referral? 

You will be asked to provide as much information as possible.   Such as the persons full name, date 
of birth, address, school, GP, any disabilities the person may have.   Do not be concerned if you do 
not have all these details, you should still make the call. 

You should follow up the verbal referral in writing, within 48 hours. 

 

 

 

What to do if you suspect an adult is at risk of abuse or harm? 

Before making a referral we ask that where feasible you get the permission of the person you are 
referring beforehand. This ensures a person centred approach and Welsh Guidance asks that we get 
consent before sharing reports about any individual. If it’s not possible (the person may lack mental 
capacity) or there is an overriding public interest, for example the perpetrator is in a position of 
trust and others may be at risk then we will consider overriding consent. If in doubt please give us a 
ring and we will be happy to advise you. 

You can contact the safeguarding team on 01639 685378 

Out of hours you can contact the Emergency Duty Team on 01639 895455 
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Process Chart Where There Are Concerns 
About A Vulnerable Adult

Person has concerns 
about a persons 

welfare 

Person discusses with 
safeguarding officer 
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Person refers to 
Initial Response 

Service and follows 
up in writing within 

48hrs 
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adult protection 
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within one working 
day 



 

 

 


