Privacy Policy

Welcome to the Neath Port Talbot Stroke Group’s privacy policy .

Neath Port Talbot Stroke Group respects your privacy. We are committed to protecting your personal
information and to being transparent about the information we hold about you. This privacy notice
explains how we use and keep your personal information safe, tells you about your privacy rights and
how the law protects you.

This privacy notice has multiple sections you can click through. If you have any questions or wish to
contact us, please get in touch.

Purpose of this privacy notice

This notice explains what personal information we collect about you, how we use it and how long we
will keep it for.

It is important that you read this privacy notice so that you fully understand how and why we are
using your personal information. On specific occasions, we may provide you with additional privacy
notices. We will make it clear when you need to be aware of this, as this privacy notice supplements
the other notices and is not intended to override them.

Why and how we collect your personal data

You might give us your personal data when you request a service, sign up to an event, fundraise for
us, or even simply by using our website. We may also receive your personal information when you
are referred to us for stroke support services by the NHS or other third parties.

When we collect your personal data, there is always a reason behind it. In addition, we will only ask
you for special category personal data, for example, health information, when there is a clear reason
for doing so and we will tell you what that reason is.

Personal data means any information about an individual from which they can be identified. The
personal data we collect allows us to provide services to people affected by stroke. It also helps us to
better understand our supporters and improve how we engage, communicate and fundraise,
campaign and influence for the benefit of all those affected by stroke.

Controller (who we are)

Neath Port Talbot Stroke Group, a company limited by guarantee, registered in England and Wales
(registered as a charity in England and Wales (No118761) is the controller and responsible for the
use of your personal information for the purposes set out in this notice.

The information we collect about you

We strongly believe your personal information needs to be safeguarded and protected. As long as
you share it with us, we are its guardian. We take steps to collect only what is necessary and we do
this for different purposes, but all with one goal in mind: to improve the lives of stroke survivors and
their families. Here is a list of the type of personal information we currently use:

. Identity Information you give to us “ this includes your full name and title, date of birth,
gender and email address (if relevant).



. Health Information necessary for providing support services for individuals affected by
stroke; or to enable you to participate in events which help you to reduce your risk of a stroke; or to
participate in events that involve risks to your health.

o Marketing and Communications Preferences for receiving information from us about our
support services, campaigning, volunteering and fundraising activities (including ways to donate) and
how you would like us to communicate with you.

If you don't want to share your personal information with us

If you don't want us to use your personal information, you can tell us at any time by getting in touch
with us.

Please be aware that if you ask us to delete your personal information, we may have to stop
providing you with our support or other services, and you may not be able to engage with us or
participate in our activities (such as volunteering and fundraising activities (including donating). We
will let you know if this is the case.

Sometimes we are unable to delete your personal information if you ask us to because we are
required to keep it in accordance with legal requirements or tax and accounting rules. We will let you
know if this is the case.

Keeping your information accurate

It is important to us that the personal information we hold about you is accurate and up-to-date.
Please tell us if there are any changes to your personal information during your relationship with us.
You can do this easily by getting in touch with us.

How is your personal information collected?
We collect personal information from and about you through:

Direct interactions. You may give us certain information (e.g. your Identity Information, Contact and
and Next of Kin Information) by filling in forms (in person or via our website) or by corresponding
with us by post, phone, email or otherwise. This includes personal information you provide when
you:

o Request a service (including our support services, groups, social events and fundraisers).
o Sign up for or attend an event.

o Make a donation to us.

. Engage with us on social media or message boards.

o Enter a competition, promotion or survey.

o Give us feedback on our work.

Third parties or publicly available sources. We may receive personal information about you from
various third parties and public sources as set out below:

. Identity Information and Contact Details from individuals who might provide your
information to us, for example, if you are their carer, emergency contact, relative or next of kin;



. Identity Information, Contact and Financial Details, and Health Information from third party
organisations to whom you gave permission to share your details with us, including the NHS or
charities. For example, when you are referred to us by the NHS to receive our support services, when
you buy a product or service, register for an online competition.

Why we use your personal information

We will use your personal information only for specific purposes and where we have taken steps to
ensure we respect your privacy. We will never sell your personal information to other organisations.

Here are the main reasons why we use your personal information:
When we provide a service to you

Stroke Support Services

These include our weekly group service, our NPT WASP project.

When a referral is made to one of our Stroke Support Services we receive personal information from
the referrer which may include ethnicity and health information about you, and contact information
about your nominated carer, emergency contact or next of kin. We use this personal information to

contact you and provide you with support and services.

You can make a self-referral to our services, in this case, we obtain personal information directly from
you, your carer or family member.

Personal information collected or obtained as part of a referral are used for the purposes of
providing care and support.

If appropriate we will also send fundraising communications about our charity to you by post.

Your personal information and details of the support received will be recorded and stored securely
on our database. These are used to keep a record and to provide you with ongoing support.

We will seek your permission before sharing your personal information with any third party, for
example, the NHS, government agencies or another service provider. However, there are some
instances where we are legally required to share information regardless of whether or not you have
given permission to do so, such as safeguarding referrals where you or others be at risk of harm. We
will inform you that we have passed on your information, unless there are exceptional circumstances
that would prevent us from doing so such as the disclosure causing further risk of harm.

If you no longer want or need our support you can contact us at any time.
When you support or donate to our cause

If you take part in one of our fundraising events, we will use your personal information to contact
you about event participation and your fundraising including information about how your donation
has helped support stroke survivors.

As a donor or supporter, we also use your personal information to:
. Provide you with services, products or information about our charity.

. Give you the services, products or information about our charity.



. Receive and process your donations (including gift aid donations, legacy gifts, in-kind and
regular donations for which you may have set up a direct debit).

. Manage the relationship with us when you support us as a volunteer.

. Manage events, competitions or surveys you take part in and provide you with relevant
updates.

. Provide you with information about stroke services and new research developments and/or

information about how you can get involved through volunteering, campaigning, donating or
fundraising for us. We only contact you with this information by email, text message or telephone if
you have given us your consent.

Payment Transactions

If you use your credit or debit card to donate to us or buy something over the phone or by post, we
will ensure that this is done securely and in accordance with the Payment Card Industry Data Security
Standard.

We do not store your credit or debit card details once we have completed your transaction. All card
details and validation codes are securely destroyed once the payment or donation has been
processed. Only staff authorised and trained to process payments will be able to see your card
details.

If you make a credit or debit card payment on our website, the transaction is processed by our
suppliers PayPal, Local Giving or Stripe. PayPal, Local Giving and Stripe are separate controllers of
your personal information, so we recommend you read their privacy notices carefully which can be
found here (for PayPal) here and here (for Stripe).

If we receive an email containing any credit or debit card details, it will be deleted, no payment will
be taken and you will be notified about this.

If you make donation by direct debit, we will store your bank details securely in order to process your
payments.

Sharing your information with third parties for their own purposes

We may also need to share your personal information with third parties for their own purposes. We
will only do this in specific circumstances. For example, we may need to share your information with:

. Health providers across the UK like the NHS or other charities, to whom we might refer you
for additional support as part of delivering a service to you.

. HM Revenue & Customs, regulators and other authorities in the United Kingdom who
require reporting of processing activities in certain circumstances.

. Our professional advisors including our lawyers, bankers, auditors and insurers; and

. Third parties to whom we may choose to transfer, or merge parts of our organisation or our
assets. Alternatively, we may seek to take over other organisations or merge with them. If a change
happens to our organisation, then the new entity must use your personal information in the same
way as set out in this privacy notice.

Information security



We have put in place appropriate security measures to prevent your personal information from being
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to those trustees, volunteers, agents, contractors and other third parties who have a business
need to know. They will only process your personal information on our instructions and they are
subject to confidentiality obligations.

We have put in place procedures to deal with any suspected personal data breach and will notify you
and any applicable regulator of a breach where we are legally required to do so.

Data retention
How long will you use my personal information for?

We will only use your personal information for as long as is necessary to fulfil the purposes for which
they are processed or for compatible legal purposes including for satisfying legal, accounting, or
reporting requirements.

To determine the appropriate retention period for personal information, we consider the amount,
nature, and sensitivity of the personal information; the potential risk of harm from its unauthorised
use or disclosure; the purposes for which we process it and whether we can achieve those purposes
through other means; and the applicable legal requirements.

For more information about the retention periods we apply to different aspects of your personal
data, see our data retention and disposal policy.

In some circumstances you can ask us to delete your personal information: see ‘request erasure’
below for further information.

In some circumstances, we anonymise your personal information (so that it can no longer be
associated with you) for research or statistical purposes in which case we may use this anonymous
information indefinitely without further notice to you.

Your legal rights

Under certain circumstances, you have rights under data protection laws in relation to your personal
information. You have the right to:

o Request access to your personal information and receive a copy as well as check we are
processing it lawfully.

. Request correction of any incomplete or inaccurate information we hold about you.
However, we may need to verify the accuracy of the new personal information you provide to us.

. Request erasure of your personal information where there is no longer a good reason for us
to hold it. This may also apply where you have successfully exercised your right to ‘object to
processing’ (see below); where we may have processed your personal information unlawfully; or
where we are required to erase your personal information to comply with local law. Please note
however, that we may not always be able to comply with your request for erasure for specific legal
reasons which will be notified to you, if applicable, at the time of your request.

. Object to processing of your personal information where we are relying on a legitimate
interest (or those of a third party). This applies where there is something about your particular
situation which makes you want to object to as you feel it impacts on your fundamental rights and
freedoms. You also have the right to object where we are processing your personal information for



direct marketing purposes or where we process your personal information for research purposes. In
some cases, we will be able to demonstrate that we have compelling legitimate grounds to process
your personal information which override your rights and freedomes.

. Request a restriction on processing of your personal information. This applies in the
following scenarios: (a) if you want us to establish the accuracy of your personal information; (b)
where our use of it is unlawful but you do not want us to erase it; (c) where you need us to hold the
personal information, even if we no longer require it, to enable you to establish, exercise or defend
legal claims; or (d) you have objected to our use of your personal information but we need to verify
whether we have overriding legitimate grounds to do so.

o Request us to port your personal information to you or to a third party. We will provide to
you, or your chosen third party, your personal information in a structured, commonly used, machine-
readable format. Please note this right only applies to automated information for which you initially
provided consent for us to use or where we used the information to perform a contract with you.

. Withdraw consent at any time where we are relying on consent to process your personal
information. However, this will not affect the lawfulness of processing carried out prior to this
withdrawal. If you do withdraw your consent, we may not be able to provide certain products or
services to you. We will advise you if this is the case at the time you withdraw your consent.

How to exercise your rights
If you wish to exercise any of the rights set out above, please contact us.

You have the right to make a complaint at any time to the Information Commissioner's Office (ICO),
the UK supervisory authority for data protection issues. We would, however, appreciate the chance
to deal with your concerns before you approach the ICO so please do contact us in the first instance.

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it may take us longer if
your request is particularly complex or you have made a number of requests. In this case, we will
notify you and keep you updated.

Our contact details

o Addressee: Data Protection Officer

. Full name of legal entity: Neath Port Talbot Stroke Group
. Email address: info@nptsg.org.uk

. Postal address: 33 New Road, Cilfrew, Neath SA10 8LL

. Telephone number: 0333 358 0344

Website Third-Party Links

When using our website, there may be links to third-party websites, plug-ins and applications.
Clicking on those links may allow third parties to collect or share information about you. We do not
control these third-party websites, plug-ins or applications, and are not responsible for their privacy



statements. When you leave our website, we encourage you to read the privacy notice of every
website you visit.

Changes to this Privacy Notice

This Privacy Notice was last updated on 6 March 2023 and will be reviewed and updated from time
to time. Older versions can be obtained by contacting us.

Where there is a significant change to our Privacy Notice, we will use reasonable endeavours to
notify you.

Date updated 6/3/2023

Review Date 6/3/2024



